Assumptions 


1. All the below locations have been backed up. 


Server Original Path Backup 

-PEGPRDWEB = /PEGPRDWEB100/PRPC10/ /PEGPRDWEB100/PRPC10/ 
100 PegaSearchIndex PegaSearchIindex_20181124 
PEGPRDWEB =e /PEGPRDWEB100/PRPC9/ /PEGPRDWEB100/PRPC9/ 
100 PegaSearchIndex PegaSearchindex_20181124 
PEGPRDWEB =e /PEGPRDWEB100/PRPC4/ /PEGPRDWEB100/PRPC4/ 
100 PegaSearchIndexUtils PegaSearchIndexUtils_20181124 
PEGPRDWEB = /PEGPRDWEB101/PRPC10/ /PEGPRDWEB101/PRPC10/ 
101 PegaSearchIndex PegaSearchindex_20181124 
PEGPRDWEB = /PEGPRDWEB101/PRPC9/ /PEGPRDWEB101/PRPC9/ 
101 PegaSearchIndex PegaSearchIndex_20181124 


2. FTS Index Agents have been stopped prior to the Disaster Recovery test 


and have not been started back up. 


3. The servers have been brought back up and Elastic Search doesn’t yield 


any results. 


4. The check button in the Search Landing page, says that the Index files 
have been corrupted and the Index File size shows 0.00 


¢ All data 77746.113 
4 All work 39693.279 
Steps 


| Check || Re-index | Contro 


| Check || Re-index | Cont 


1. Remove the below entry from the list, in the Search Landing under the 
“Search index host node setting” section, and submit 


85352D6C328393D88124323FF4E95C49 - 
/PEGPRDWEB100/PRPC4/PegaSearchlndexUtils 


Search index host node setting 


Search index host node ID 


47032302B87B725614B1CDEFB948B457 


19F14A9AE07CFF8EB78168AE 247536C7 


C8426074A119B401FEBDDCED98E9CC7E 


72155E6FE6AB9310B9EACBB1DC51E35A 


85352D6C328393D88124323FF4E95C49 


Search index file directory 


/PEGPRDWEB100/PRPC10/PegaSearchind 


/PEGPRDWEB101/PRPC10/PegaSearchind 


/PEGPRDWEB100/PRPC9/PegaSearchinde 


/PEGPRDWEB101/PRPC9/PegaSearchinde 


/PEGPRDWEB100/PRPC4/PegaSearchinde 


Node Status 


online 


online 


online 


online 


online 


2. Refresh the Search Landing Page, and if the size still shows 0, and Elastic 
Search doesn’t yield any results, repeat the step 1 procedure, by deleting 
the below node entry and submitting the search landing page. 


C8426074A119B401FEBDDCED98E9C | /PEGPRDWEB100/PRPC9/PegaSearchindex 
C7E 


3. Refresh the Search Landing Page, and if the tests have been unsuccessful, 
repeat the same procedure of deleting each node in the below sequence 
and testing if the elastic search functions. 


47032302B87B725614B1CDEFB948B4 | /PEGPRDWEB100/PRPC10/ 


57 PegaSearchIndex 
19F14A9AE07CFF8EB78168AE247536 | /PEGPRDWEB101/PRPC10/ 
C7 PegaSearchIndex 


72155E6FE6AB9310B9EACBB1DC51E3 | /PEGPRDWEB101/PRPC9/PegaSearchindex 
5A 


4. If none of the above steps work, delete all the entries, and make the below 
entry only and test if it works 


19F14A9AE07CFF8EB78168AE247536 | /PEGPRDWEB101/PRPC10/ 
C7 PegaSearchIndex 


5. If Elastic search still doesn’t work, then it would mean that the existing 
files have been corrupted. So rename all the folders 


From To 
/PEGPRDWEB100/PRPC4/ /PEGPRDWEB100/PRPC4/ 
PegaSearchindexUtils PegaSearchindexUtils BK 


/PEGPRDWEB100/PRPC10/PegaSearchIndex /PEGPRDWEB100/PRPC10/ 
PegaSearchIndex BK 


/PEGPRDWEB100/PRPC9/PegaSearchIndex /PEGPRDWEB100/PRPC9/ 
PegaSearchIndex BK 


/PEGPRDWEB101/PRPC9/PegaSearchIndex /PEGPRDWEB101/PRPC9/ 
PegaSearchIndex BK 


/PEGPRDWEB101/PRPC10/PegaSearchindex /PEGPRDWEB101/PRPC10/ 
PegaSearchindex_BK 


6. Copy the backup of the below folder to the original location (below) 
Folder - /PEGPRDWEB100/PRPC4/ PegaSearchIndexutils 
(ask Middleware team to do the copy) 


And make only the below entry in the “Search index host node setting” 


85352D6C328393D88124323FF4E95C | /PEGPRDWEB100/PRPC4/ 
49 PegaSearchIndexutils 


And test Elastic Search 


7. If unsuccessful, delete the contents from the below server location - 


/PEGPRDWEB100/PRPC4/PegaSearchindexUtils 


repeat the above step(5,6) for the below nodes. There must be only one 
entry made and repeat the Elastic search test until the tests are 
successful. 


Delete the contents of the previous folder after each unsuccessful test. 


Ord | Node Directory 

er 

1 47032302B87B725614B1CDEFB948B4 | /PEGPRDWEB100/PRPC10/ 
57 PegaSearchIndex 

2 C8426074A119B401FEBDDCED98E9C | /PEGPRDWEB100/PRPC9/PegaSearchlndex 
C7E 

3 19F14A9AE07CFF8EB78168AE247536 | /PEGPRDWEB101/PRPC10/ 
C7 PegaSearchIndex 

4 72155E6FE6AB9310B9EACBB1DC51E | /PEGPRDWEB101/PRPC9/PegaSearchIndex 
35A 

For example 


The first test with /PEGPRDWEB100/PRPC4/PegaSearchindexutils does not work, 
then delete the entry from the search landing page, and delete the contents from 
this folder. Then try the next node 


1. copy the contents to add the next node 
(/PEGPRDWEB100/PRPC10/PegaSearchIindex) from the back up 
folder. 

Make an entry in the search landing page. 

Perform the tests. 

If the tests are unsuccessful, then delete the contents from 
/PEGPRDWEB100/PRPC10/PegaSearchindex 


EUN 


If Successful at any point during the above Recovery procedure. 


If at any point the test is successful, Enable the FTS Indexer agents and 
add the remaining node entries. 


For Example if making the below node entry worked 


85352D6C328393D88124323FF4E95C49 /PEGPRDWEB100/PRPC4/ 
PegaSearchIindexutils 


Then initiate the replication of non corrupted node to other nodes by - 
creating the below empty folders in their respective locations and adding 
the entries in the landing page.. 


Node Directory 
47032302B87B725614B1CDEFB948B457 /PEGPRDWEB100/PRPC10/ 
PegaSearchIindex 
19F14A9AE07CFF8EB78168AE247536C7 /PEGPRDWEB101/PRPC10/ 
PegaSearchIindex 
C8426074A119B401FEBDDCED98E9CC7E /PEGPRDWEB100/PRPC9/PegaSearchIndex 
72155E6FE6AB9310B9EACBB1DC51E35A /PEGPRDWEB101/PRPC9/PegaSearchIndex 


If none of above steps worked, then we will need to Reindex. 


